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CITY OF MANCHESTER 
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Mayor’s Multicultural Advisory Council 

One City Hall Plaza 

Manchester, NH 03101 

 

William M. Gardner, Secretary of State 

State House, Room 204 

107 N. Main St. 

Concord, NH 03301-4989 

September 9, 2020 

 

Subject: Addressing Equity in Voting in the Wake of COVID-19 

  

Dear Secretary of State Gardner, 

 

We, the Manchester Mayor’s Multicultural Advisory Council, form a link between the Mayor’s 

office and communities of people in Manchester who are at risk of getting left out or excluded 

from full participation in civic life, for various reasons. 

 

Most of us have daily contact with our communities and are able to identify problems quickly, 

hopefully in time to attempt to solve them. One current area of concern is voting in the upcoming 

general election, especially for immigrants, many of whom are at risk for getting left out of the 

voting process. We are writing to raise our concerns with you. 

 

First, there appear to be no materials in languages other than English that explain how to register 

to vote, and then actually vote, from home. Since expanded COVID-related absentee registration 

and voting is new and unusual, people who don’t speak English at an advanced level may have 

difficulty finding out how to exercise their right to vote. Although all naturalized citizens have 

demonstrated that they speak a reasonable level of English, the English materials for this 

situation are more complicated and difficult to understand. In addition some people were granted 

citizenship under N-648 (Medical Certification for Disability Exceptions) and have even greater 

difficulty with this new and complicated English. We ask you to please make these important 

pieces of information available in multiple languages such as Nepali, French, Swahili, 

Spanish, Arabic, Portuguese and Bosnian. 
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Our second concern is that Manchester, and other municipalities, are not permitted to install drop 

boxes for voters to drop off their ballots outside of City Hall hours. Many immigrants, as well as 

native born, have heard people say that mail delivery by USPS will be delayed this year.  

Whether or not this is accurate remains to be seen. However, this perception will likely mean that 

people who need time to learn and understand the candidates’ positions, will think they are too 

late and thus decide not to vote at all. If there were some drop-off boxes, perhaps at City Hall 

for a few days before the elections and at the polling places on Election Day, people could 

drop off their ballots without risk of contracting COVID-19 or having them get delayed or 

lost in the mail. This would benefit all of us, immigrant and native born alike. 

 

We understand that running fair elections in the midst of a pandemic is extremely challenging, 

and we appreciate the steps you are already taking in this regard.  We feel certain that our 

recommendations will make sure the upcoming elections are fair to all and encourage all citizens 

to exercise their right to vote. 

 

If you have any questions or would like to discuss these matters further, please don’t hesitate to 

contact us at mmac@manchesternh.gov. 

 

Sincerely, 

 

Mayor’s Multicultural Advisory Council – Manchester 

 

Arnold Mikolo 

Sue Corby 

Donald Stokes 

Ronelle Tchiella 

Montana Madden 

Eva Castillo 

 

Anela Kruscica 

Shalimar Encarnacion 

Kile Adumene 

Erika Perez 

Bhola Subedi 

Erica Brooks 
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